
Carlsmed has engaged JDL Access to administer the aprevo® Patient Access 
Partnership Program (PAPP). This program is provided at no cost to the practice or the 
patient and supports advocacy efforts by appealing aprevo® prior authorizations or 
post-service claim denials on behalf of patients. Our goal is to support our surgeon 
partners by combining your medical necessity evidence with the support of a 
dedicated patient representative who will persistently pursue appeals and escalate 
matters to obtain urgent decisions. We are excited to partner with you on this patient 
advocacy program.

Patient Access Partnership Program 

Get Started Now in 3 Easy Steps

ENROLL YOUR PRACTICE
Click to complete the Provider Enrollment Form1.
LOGIN AND EXPLORE THE PORTAL 
Once enrolled, JDL Access will email 
login credentials for your 
HIPAA-compliant provider portal. 
Bookmark the portal for easy access.

2.

OBTAIN PATIENT CONSENT AND AUTHORIZATION 
Share authorization form(s) with any patient that 
receives an aprevo® denial.3.

Please contact JDL Access with any questions at 1-888-470-0514 or 
aprevo@jdlaccess.com.

NO COSTTO THE PRACTICEOR PATIENT
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We appreciate your passion for patient advocacy and are standing by ready to protect 
patient access to aprevo® today!

Need help?
Request a 1:1 training 
via contact information 
below or explore 
educational resources 
within the portal. 

https://accessbridge.pro/
https://jdlaccess.com/carlsmed-patient-consent/
https://accessbridge.pro/
https://jdl-prod-77de91f3e3ae.herokuapp.com/provider/enroll/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJlbnJvbGxtZW50X2lkIjoiNjkxMjQ3N2VmOTUyY2YzNTdiOWZiNGE4Iiwib3JnX2lkIjoiNjg1YTgzNWFkMzQ3MjljYmFlMTE3MTE3IiwiaWF0IjoxNzYyODA1NjUyfQ.-V7_hsqwT23dWpjkQpPTzhn6jMOeSq67cvVrc4FBmUQ

